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Construction has begun on our 
new Hospital building 
 

Delmar is excited that construction has 
started on our new boutique hospital 
building.  

 

When complete the new building will contain 
70 luxury suites, all with ensuites and the 
latest technologies and facilities. Including 
purpose built Bariatric suites and parent 
suites for paediatric patients. 

 

The new building will also house a second 
hydrotherapy pool. This is great for our 
patients as we will have separate inpatient 
and outpatient hydrotherapy pools. 

 

The lower ground level will be free 
undercover patient and visitor parking 
ensuring easy accessibility for everyone. 

 
 
 

 
 

 
 
No Gap 
Delmar Private Hospital is your premier 
Rehabilitation Facility on the Northern 
Beaches. We are a Tier One Hospital, 
meaning you have no gap to pay if in a health 
fund. 

 

April Falls  
One in four people over the age of 65 is at risk of falling.  
April is Falls Prevention Month and the time to highlight 
this important issue. 

Many older people are afraid of falling, more so after 
experiencing a fall. Fear of falling can have a serious 
impact on an older person's health and life as it often 
reduces their physical and social activities. 

 
Falls prevention is about involving everyone in the care of 
the older person – patients, family, carer, doctors, nurses, 
allied health staff – to prevent falls and keep older people 
safe. 

 

 58 Quirk St, Dee Why, NSW, 2099    Ph: 9982 7655 F: 9982 7999 
www.mhsdelmar.com.au 



 
Susie Hook 
Director 
8978 5210 

 Sandy Chote 
Theatre Business Manager 
8978 5219 

David Seeto 
Clinical Services Manager 
8978 5276 

Belinda Bortignon 
Outpatient Manager 
8978 5277 

 
 

Accreditation Success 
 
Delmar Private Hospital was accredited by the Australian 
Council on Healthcare Standards against the ten National 
Safety and Quality in Healthcare Standards (NSQHS) on 
December 13th and 14th, 2018. All of the processes, policies 
and procedures within Delmar Private Hospital were 
extensively reviewed against the Standards through both 
conversation with various hospital staff members and by 
extensive review of our documentation. 
 
Delmar Private Hospital received their Survey Report from 
the Australian Council on Healthcare Standards in 
February, and the result was terrific.  
 

Delmar Private Hospital passed all ten 
NSQHS Standards with flying colours.  

 
The surveyors noted that the introduction of the Standard 
Champions led to teamwork, education and improved 
outcomes in all clinical areas; they recognised the 
Champions dedicated contribution to the requirements of 
the Standards. 
 
The survey team was impressed with the recent advances 
in the quality activities and the auditing program now in 
use at the Hospital was praised as a good process for 
confirming compliance and safety. While our prevention 
and management strategies for both pressure injuries and 
falls was commended in comparison to other 
organisations.  
 

Most importantly, surveyors noted the 
positive attitudes of all staff working at 
Delmar stating their dedication to 
optimal patient care was evident and a 
positive morale was felt.  

 
As a hospital, we can be very proud of this outcome and 
we look forward to continued improvement in 2019. 
 
  

 

 
 

 

Expressions of Interest 

If you are a surgeon interested in operating at Delmar 
please contact our Theatre Manager, Sandy Chote to 
discuss accreditation on 9982 7655 or email 
schote@mhsdelmar.com.au  

 

 

 

More happy customers 
We always love to hear feedback from our patients 
and their carers. Here are some of our recent 
testimonials: 
 

Very attentive and friendly staff across all 
levels. Great to see a hospital that still cooks 
meals on site. AP 02.12.2018 
 
DPH is outstanding mainly due to warm and 
professional staff. That is the benchmark of an 
excellent hospital and which promotes 
recovery. PM 05.12.2018 
 
Supportive, attentive and caring. I would come 
back for sure. Physio team were excellent. MV 
08.01.2019 
 
Thank you for those days of care and affection. 
I would never hesitate to recommend DPH to 
those seeking caring attention. MA 17.01.2019 
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